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Application
‘Properly Made

2 days to advise
properly made or
further information
is required to make
properly made

Applicant has
14 days to
make properly
made or file
returned.

Blue Line is the maximum
time frame for a

'Decision Notice’
(including information
request).
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Information I I
'I Request Stage

Up to 10 business
days to send
information request
to applicant.

request

Response to
the information

Decision

S

Applicant has up to 6
months respond to the
information request.

Stage

Up to 10 business
days to assess the
information and
issue a ‘Decision
Notice’.

‘Decision
Notice'
Issued
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If the application is 'PROPERLY MADE' with all the correct
information and NO information request is made to the applicant then
the 'Decision Notice' can be issued within 20 business days from the

date of properly made.
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